
1

Evidence of 
Insurability 
Frequently asked questions 

What is Evidence of Insurability? 
Your group insurance policy may require Evidence of 
Insurability (EOI) for you and your dependents. Evidence 
of Insurability is a statement, or proof, of an employee’s or 
dependent’s medical history. We use it to determine whether 
or not we will provide the benefit you are requesting. 

If you’re requesting benefits during your initial eligibility 
period, you will be covered up to the Guaranteed Issue 
amount until Sun Life approves your EOI. If you’re requesting 
benefits as a late entrant, you will not be covered for any 
benefit amount until Sun Life approves your EOI, unless the 
policy states otherwise. Please confirm benefit details with 
your benefit administrator. 

What is the EOI application?
The EOI application is an application on which you and/
or your dependent(s) answer “yes” or “no” to questions 
concerning certain medical conditions. If you answer “yes” 
to any question(s), you are required to provide specific 
details of the condition, such as pertinent dates, treatments, 
and names of physicians. In some cases, a paramedical 
examination may also be required.

When do I need to submit an EOI 
application?

For Short- and Long-Term Disability insurance 
You may be required to submit EOI when enrolling for a 
disability benefit or when you request a coverage increase. 

For Life insurance
You may need to submit an EOI application, if you:

•	 apply for a coverage amount above the Guaranteed Issue 
amount,

•	 declined coverage for yourself or your dependent(s) 
within the initial eligibility period and are now applying for 
coverage, or

•	 enroll yourself or your dependent(s) and then subsequently 
elect to increase coverage.

Please refer to your benefit highlights page for complete 
information specific to your plan.

What is the process for submitting  
an EOI application?
To be considered for coverage, you must complete an EOI 
application, either online or on paper. 

Submit your medical information 
online
It’s the quick, easy, and smart way to submit EOI. And it’s 
completely secure and confidential.

1. Have the following information ready:

•	 Your group policy number, location, and the amount of 
coverage for yourself and any dependents who require EOI, 
and

•	 Height, weight, and recent medical history for you and any 
dependents. 

2. Go to www.sunlife.com/account

•	 Select Submit Evidence of Insurability

•	 Follow the instructions, review your answers, and sign 
your application electronically before you submit. You 
will receive an official acknowledgment that Sun Life has 
received your EOI application. If you are approved, you may 
receive an approval e-mail that same day.

•	 If you don’t have a Sun Life account, you can submit your 
EOI online by going to www.sunlife.com/eoi.

Submit your medical information  
on paper
If you need a paper application, you can access a printable 
version at www.sunlife.com/findaform.

•	 From list of forms, select Evidence of Insurability

After Sun Life receives and processes your EOI application, 
you will receive either a final decision or pending notification. 
If your application is pending, you may be contacted to 
schedule a medical exam (at Sun Life’s expense). Coverage 
subject to EOI will not go into effect until Sun Life approves 
your application in writing.

http://www.sunlife.com/account
http://www.sunlife.com/eoi
http://www.sunlife.com/findaform
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How long does the approval process 
take?
As soon as we have received a completed online EOI 
application and as soon as the coverage amount is certified 
by your employer, often we can issue an approval within 
minutes and notify you or your employer via our online 
system or e-mail. For paper applications and applications 
that require review by a member of our medical underwriting 
team, the process usually takes five to seven business days. 
This time range is contingent on you returning a complete 
EOI application and our ability to obtain the necessary health 
information. 

How will I be notified if I am 
approved?
If you submit your EOI application online and are approved 
right away, you will receive an e-mail. If you submit your EOI 
application via fax or mail, a letter will be sent to your home 
notifying you of the approval. 

How will I be notified if I am denied?
If you are denied the requested coverage, a letter is sent to 
your home. This letter outlines why you were denied and 
gives you instructions on how you can appeal the decision.

When does my coverage take effect?
Coverage subject to EOI is effective on the approval date 
or the date the application becomes effective per the 
contract, whichever date is later, provided that you or your 
dependent(s) are eligible under the group policy.

About privacy and security
In accordance with Sun Life’s strict privacy practices, your 
answers to the Health History portion of the EOI application 
are completely confidential. Sun Life never shows them to 
your employer. Also, we do not share your e-mail address or 
other personal information with any third parties except as 
permitted or required by law. The website includes state-of-
the-art security; any information entered is encrypted and 
transmitted using Secure Sockets Layer (SSL) technology.

These instructions on how to submit an Evidence of Insurability form apply only to life and disability policies.
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