
Caregivers can help in these ways:
•	 Brushing daily: You may need to assist or modify the 

toothbrush to accommodate your loved one’s needs.

•	 Flossing regularly: Tools such as floss holders or picks 
can make this easier.

•	 Limiting snacking and sugary drinks: Healthy foods 
and drinks, such as fruits, vegetables, whole grains and 
water, are good for the mouth and the body.4

•	 Explaining what you’re going to do: Playing music or 
telling jokes can make caring for your loved one’s oral 
health care needs enjoyable and make the time fly by.4

•	 Scheduling routine care: Disease prevention and  
early detection are keys to maintaining oral and  
overall health.

•	 Sharing complete medical history with the provider: 
This helps tailor care to your loved one’s needs.  

Better dental 
health starts with 
understanding.
Comfort-first dental care for people 
with special needs

Dental visits can be challenging for people with special needs, but luckily, simple 
accommodations can make a big difference. With a little planning and support,  
you can help your loved one feel more comfortable and get the care they deserve. 

Special needs can include physical, developmental, 
cognitive, sensory or behavioral conditions that may 
require extra care.1 Developing trust and creating a 
comfortable office experience are keys to getting the 
best possible outcome. People who have disabilities 
may need extra help to achieve and maintain good 
oral and overall health.2 No matter your situation, daily 
care plus professional care equals the best chances 
for a healthy mouth3.

People with developmental disabilities are at a higher 
risk for dental disease4. Some reasons for this include 
the following:

•	 Using medication that has a high sugar content or 
causes a dry mouth. Bacteria thrive in dry mouths 
and are fueled by sugars. 

•	 Eating a special diet of food that is soft, pureed or 
high in starch. These foods tend to stick to teeth 
and can be more difficult to remove.

•	 Being unable to participate in regular brushings at 
home or at the dentist due to physical limitations or 
behavioral challenges.
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When scheduling a dental visit, share5:
•	 any fears or sensitivities your loved one has; 

•	 what accommodations can make for a more 
comfortable visit;

•	 the time of day that is best for your loved one; and

•	 whether your loved one uses a wheelchair or has  
physical needs.

Visit myCigna.com to find 
a dentist who understands 
special health care needs. 
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